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English SMS Wording – Bolton Recall Packs (305 char. or less)

Triage System / Care Navigation 

Need medical advice? Our triage system helps you get the right care from the right person as quickly as possible. Complete the online form or contact the practice if you need help. Every request is reviewed by our clinical team.

Cardiovascular Disease (CVD)

You’re invited for a heart health review. Please book your appointment with the practice. Your review will help us check important aspects of your heart health, including your blood pressure and cholesterol.  

NHS App 

Take control of your healthcare with the NHS App. Order repeat prescriptions, view your health record, manage appointments and more. Download the NHS App today or ask us if you need help getting started.

Diabetes 

It’s time for your annual diabetes review. Please book your appointment with the practice. Your review includes important checks to help us monitor your diabetes and support you to stay well.

Respiratory Health 

If you have asthma or COPD, your annual review is important. It helps us check your symptoms, review your medication and keep your lungs as healthy as possible. Please book your appointment.

Mental Health 

Your mental health is just as important as your physical health. If you're struggling or have been invited for a review, please contact the practice. We're here to support you.

Shingles 

If you're eligible for the shingles vaccine, don't miss out. Vaccination helps protect against shingles and its complications. Contact the practice today to book your appointment.

Cervical Screening (Smears) 

You’re invited to book your cervical screening with our practice. It's quick, effective and helps detect changes before they become cancer. Cervical screening saves lives. 

Friends and Family Test 

We value your feedback. If you've recently used our practice, please complete the Friends and Family Test. Your comments help us improve our services for everyone.

NHS Health Checks 

Are you aged 40–74? You're invited for a free NHS Health Check. Please book your appointment with your GP. It helps identify your risk of heart disease, stroke, diabetes and kidney disease early.

COVID-19 Vaccination 

You’re invited to have your COVID-19 vaccination.
Please book your appointment with the practice. Vaccination helps reduce your risk of serious illness and hospital admission.

Flu Vaccination 

You’re invited to have your flu vaccination. Please book your appointment with the practice. Your flu vaccination helps protect you from becoming seriously unwell with flu and helps reduce the risk of spreading it to others.

Childhood Immunisations

Protect your child from serious illnesses. If your child is due or overdue for their vaccinations, please book an appointment with the practice. Immunisations are safe, effective and free on the NHS.
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